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Customer Provides Identification 
to Merchant 
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Merchant Transmitts Customer's 
Identification to Settlement House 



Settlement House Contacts Customer 
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Customer Selects Payment Method 
(Credit) 
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Settlement House Contacts Credit 
Provider for Approval of Transaction 
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Denial Forwarded to 
Customer 
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Approval Forwarded to Customer, 
Customer OKs Transaction to 
Settlement House 



324 



Settlement House Sends Approval and 
Customer OK to Merchant 
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Settlement House Sends Customer 
OK to Credit Provider; Charge Added 
to Customer Account 
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Settlement House sends Transaction 
Record to Merchant's Bank; 
Merchant's Account Credited 
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FIG. 3 



